Trouble Shooting Guidelines for
the Lactaline Personal Dual Electric Breastpump

The most common problem is that either the collection set is wet/damp or
that the white valve is damaged. Sometimes a tear in the valve can be so
small that it is not visible to the naked eye. However, this small tear will affect
your suction greatly. We have provided a spares kit in the collection set bag.
Replace the valve and the suction should be restored.

Never use a bottle brush to clean the valve or the diaphragm

PUMP DOES NOT START OR STOPS SUDDENLY:
Mains lead may not be plugged into the mains correctly or not fitted correctly
into the pump. Ensure lead is attached firmly at each point.

PUMP GENERATES LITTLE OR NO SUCTION:
. The collection set may not be connected correctly — Re-connect collection
set with a firm push fit.

. Second outlet on dual kit connector may not be closed off - Check outlet
is closed off firmly.

. Air escaping from snap on lid — Refit snap on lid and ensure tubing
connections are secure.

. Vacuum dial incorrectly set — Set vacuum dial according to instructions

. White valve may be torn — Replace valve.

PUMP RUNS, DIAPHRAGM NOT MOVING:

Diaphragm may be split — Check the diaphragm is not split and replace if

necessary, refit diaphragm and snap on lid to ensure correct fit.
ENSURE DIAPHRAGM IS DRY BEFORE USE.

PUMP RUNS, DIAPHRAGM IS MOVING BUT STILL NO SUCTION:
Faulty valve - Remove the bottle, check that valve opens and closes
with each stroke. If valve remains open replace it.

MILK LEAKING AROUND THE BREASTSHIELD:
Flexishield not correctly fitted — Check Flexishield is correctly fitted with
sealing ridge pushed well into the narrow part of the shell.
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